                   New Century Health Center

Insurance and Scheduling Procedures Questionnaire

Timothy Jones and Dolores Garcia co-founders of New Century Health Clinic, has asked us to investigate the insurance and scheduling procedures used today in our clinic and will appreciate if you can take the time to answer the following questions and provide us with your feedback on allowing us to improve our site and help us provide you with a better service.
A.  YOUR OBSERVATIONS

Please answer each question 

1. How many Insurance and Scheduling procedures did you deal with in the pass six months?
	

	

	

	


2. What is it easy for the office staff to access your information regarding your Insurance or Scheduling procedures?

	

	

	

	


3. Do you believe too many errors exist on keeping the information regarding Insurance and Scheduling procedures?

	

	

	

	

	

	


4. Are you contacted by an office staff member when there is a problem with your Insurance or your scheduling procedures?
	

	

	

	

	

	

	


5. Is it difficult for the office staff to answer any questions you have concerning Insurance or Scheduling procedures?

	

	

	

	


B. Your Suggestions

1. If the currently used procedure were to be redesigned, what changes to the way your information is kept regarding your Insurance and Scheduling would you recommend?

	

	

	

	


(If necessary please write on the middle of the following sheet)

2. Would you be interested in meeting with one office staff member to discuss your ideas further? If so, please complete the following information:

Name                                                                               Address

	


Telephone





     E-mail address

	


